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NEWSLETTER Welcome to the Winter Newsletter 2012

Christmas is coming and

we know you don’t have 

much time for

reading, so we hope

this newsletter

will work for you.

We’ve tried to keep the 

items brief, but each one has links and/or 

contacts so that you can follow up on 

anything that interests you. 

The Leadership Support Programme

Care Homes and Local Communities

“The Government will support the work 

being led by My Home Life and national 

care provider organisations to work with 

their members to connect care homes to 
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“We need a space to reflect so we can 

take a step back and understand more 

deeply some of the more complex 

challenges we face – what we do with 

My Home Life results in highly 

practical, applied knowledge – it’s no 

good just being told we have to do things 

in a certain way.”

This is just one comment from one of the 

many managers who have completed 

this very successful and much praised 

programme.  It is quite typical, though, of 

the enthusiastic reactions recorded by 

the people who have engaged with it and 

become My Home Life Associates.  

The programme is sponsored by Essex 

and some places are available for 

cohorts starting in the New Year. 

For more information, look here:  

http://myhomelifeessex.org.uk/about-

mhl-essex/what-we-do/

Or contact Jan Lockyer - 01206 845131       

jan.lockyer@essex.gov.uk

their members to connect care homes to 

their local community”

White Paper “Caring for Our Future” 

http://www.dh.gov.uk/health/2012/07/car

eandsupportwhitepaper/

Both the White Paper and Tom Owen’s

final report, published by the Joseph 

Rowntree Foundation, on My Home Life 

emphasise the need for care homes and 

their residents to be recognised and 

integrated as full members of the 

communities in which they are located. 

Tom’s report is here:

http://issuu.com/myhomelife/docs/jrf_rep

ort_mhl_quality_of_life_in_care_homes/1

A group of large

providers are promoting

a National Care Home

Community Open Day

to be held in June 2013. 

This will, presumably, be getting a fair bit 

of publicity and will no doubt be an 

enjoyable day for many and a good  

opportunity to develop local links.

http://www.ukqcs.co.uk/news/835/73/Car

e-homes-to-hold-a-national-open-day/
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Community Visitors Pilot Project

The pilot project has

finally “gone live”, with

Community Visitors in

place in two homes and 

a third pair expected to 

start shortly. The funding for the evaluation 

of this pilot has been agreed by the Joseph 

Rowntree Foundation and researchers 

from Essex University, will be making 

preliminary visits to participating homes 

before Christmas. 

We have had several enquiries about the 

possibility of joining this project, but at 

present we are limited by the budget 

available. We hope we will be able to 

expand the project in due course, though, 

so if you are interested, please do get in 

touch.

For more information, look here:  

http://mhleca.org/community-visitors-pilot-

project/#more-2222

Or contact Janet Russell on 01621 868984

russell.jm@btinternet.com

Time Banking – Potential for 

Community Contacts?

Timebank members donate

their time, interests and

skills in return for credits

that entitle them to get the 

benefit of the time, interests and skills of 

other Timebank members. The great thing 

is that time offered doesn’t necessarily 

have to be reciprocated specifically by the 

beneficiary, so Timebank members can 

offer their time to non members who need 

it and “spend” their credits with other 

members.  They can also donate their 

credits back to the Timebank “pool”. 

Alternatively, there is nothing to stop care 

homes joining the time bank as there may 

also be things they can offer in order to 

gain credits in their own right. Free use of 

rooms for meetings is an example that 

comes to mind. And, of course, individual 

residents may themselves wish to offer 

their services. There are Timebanks in 

Colchester and Tendring. The members 

offer a wide range of skills, interests and 

activities. It’s well worth taking a look.

Good Information on the My Home Life 

Website

We hope you look at the My Home Life 

Essex website from time to time 

(www.myhomelifeessex.org.uk), but have 

you also had a look at the main My Home 

Life site as well?  There’s a link from the 

main menu on the Essex site to some 

great resources on the main MHL site or 

you can go directly to them here:  

http://www.myhomelife.org.uk

You can also find  useful videos and other 

materials there that might well be useful  

for staff training and other “awareness 

raising “ purposes here:   

http://www.myhomelifedvd.org.uk/

activities. It’s well worth taking a look.

For more information, look here:  

http://www.ccvs.org/what-we-do/volunteer-

centre-time-bank/

And here:  http://www.timebanking.org/

The Community Association (formerly the 

Relatives and Residents Association 

Essex) continues to provide expert, 

confidential help about all aspects of 

residential care but now does so in 

partnership with Independent Age (see 

below) Development Officer Debbie 

Tanner works to publicise the helpline as 

widely as possible and make links with a 

wide range of relevant organisations. She 

also supports a network of volunteers 

working in care homes and offers local, 

personal support to people referred from 

the helpline.
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The Association is leading the Community 

Visitors pilot project (see above) and is 

applying to register as a charity in order to 

widen the scope of its fundraising 

opportunities. Recently welcomed on to 

the Management Board were Andrew 

Gardner, Chief Executive of Age UK 

Essex, and Ethna Harbrow, former care 

home manager, whom many people will 

know.

The Association now has its own website, 

which is separate from the main MHLE 

site: www.MHLECA.org

Elizabeth Lodge of Independent Age has 

kindly provided this summary:

Independent Age is a national charity 

providing information, advice and support 

for thousands of older people. We can help 

with enquiries about care in your own 

home, finding and paying for residential 

staff has been enthusiastic. There was 

even some unsolicited praise from 

Addenbrooke’s Hospital in Cambridge for 

the quality of the information that 

accompanied a patient admitted there!  

Seventeen NE Essex homes were 

involved in the pilot and forty-six have 

signed up to work with the new system.

In the second phase, starting last May, 

another group of hospital and care home 

staff are focusing specifically on the 

problematic issues that arise when people 

have to be admitted for the first time, 

directly to a care home from hospital, 

following a life changing illness or 

accident. Once again, the aim is to find 

practical ways to manage the complex 

issues involved in a way that minimises the 

inevitable stress for patients and families 

as far as possible.

For more information, contact:

Pamela Graham

01621 891351

pamela@tlc-assessment.co.uk
home, finding and paying for residential 

care, help to remain independent, welfare 

benefits and social support. The local My 

Home Life Essex Community Association 

helpline is staffed by Independent Age 

advice workers. 

As well as an advice service offered by 

telephone and email, we have 1,500 

volunteers working throughout the UK who 

help isolated older people build and 

sustain social networks. We produce free 

public information like our Wise Guide and 

our detailed information guides and 

factsheets about social care issues. 

For more information, look here: 

www.independentage.org

Better Transitions Network (“BTN”) 

This project, whose aim is to

help improve the experience                     

of transitions between

hospitals & care homes,

is now well established 

with Colchester Hospital

and feedback from Managers and hospital

Minimising Emergency Admissions

Starting in January, a 

group of managers,

ambulance and hospital

staff will be meeting to 

review the question of emergency 

admissions to hospital from care homes. 

In some cases, these admissions are 

purely precautionary and later turn out not 

to have been strictly necessary from the 

medical point of view. 

The group will be sharing experience and 

looking at existing resources and best 

practice that might help care home and 

health service staff to minimise the stress 

to residents and pressure on health care 

resources that can arise from these calls. 

For more information, contact:

Jan Lockyer

01206 845131

jan.lockyer@essex.gov.uk
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The Big Care Home Conversation

The Essex launch of the “Big 

Conversation” at County Hall in the 

summer attracted a lot of attention and 

several homes around the county were 

inspired set up their own ‘information trees’ 

with their own luxuriant foliage.  

Now that all the leaves have been 

gathered in, both in Essex and across the 

country, all the comments are now being 

collated and analysed. When this task is 

completed, outcomes will be widely 

publicised and published on the MHL and 

MHLE websites. 

Here in Essex, where My Home Life is 

Funding Opportunity 

– Improving the 

Environment of Care 

for People with 

Dementia

You may be aware of the recent initiative 

to deliver the PM Challenge on Dementia. 

This £50m fund to create dementia friendly 

environments is aimed at health and social 

care working with care providers to 

enhance dementia care.

Funding is available for agreed projects 

that will improve the care home 

environment and better support people 

with dementia. Projects must be conceived 

to promote service user wellbeing and to 

foster a healing environment. 

The emphasis is on high quality value for 

money schemes which make a maximum 

impact with the resources available and 

exemplify good design principles and are 

capable of being completed by March / 

April 2014.  

For more information please visit: 

http://www.dh.gov.uk/health/2012/11/deme
Here in Essex, where My Home Life is 

such an active movement, we will get both 

the national outcomes and the results of 

our own Essex conversation (which will 

also form part of the national one)

For more information, look here:   

http://myhomelife.org.uk/get-involved/big-

care-home-conversation/

Apprentice Wage Subsidy

Essex County Council is offering Care 

Providers in Essex up to £2,500 for each 

Social Care Apprentice they employ, aged 

16-19. CRB costs of up to £54 per 

Apprentice can also be claimed.

Funding is limited and is on a first come 

first served basis.

For more information please contact:

Annette Hall Tom Bendy 

Programme Manager  Skills Officer               

01245 433031 01245 433075

annette.hall@essex.gov.uk tom.bendy@essex.gov.uk

http://www.dh.gov.uk/health/2012/11/deme

ntia-environments-ei/

The timescale is quite tight, with the 

deadline for Stage One i.e. ‘Expression of 

Interest’ being 16th January. If you have a 

project or initiative that requires Capital 

Funding and you would like to submit a 

bid, please can you contact :

April Lawlor, Senior Commissioning Officer 

ECC  april.lawlor@essex.gov.uk

and Cc Sheila Davis Commissioning 

Officer ECC  Sheila.davis@essex.gov.uk

Expressions of interest will need to be in 

ASAP or by 3 January 2013 latest. 
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More MHLE Awards 

in the Pipeline

Two dedicated and

imaginative Activity Co-

ordinators  working at Cunningham House 

in North Weald have been nominated for 

My Home Life Essex awards, which will be 

presented in the New Year. 

It’s always a pleasure to recognise 

excellent work with an award, and, as a 

bonus, local papers and other media are 

often interested in reporting “good news” 

stories about their local care homes. This  

can be a good way to raise awareness of 

the work of the care homes in the 

surrounding communities and help to 

balance all the negative publicity we see in 

the media. 

For more information, look here:   

http://myhomelifeessex.org.uk/whats-

going-on/mhl-events/

or contact: Janet Russell on 01621 868984 

or russell.jm@btinternet.com

Care 4 Christmas –

An Idea Whose Time 

If every good care home across the 

country were to offer “Care 4 Christmas”, 

what might otherwise be a cold and lonely 

Christmas could be transformed for 

thousands of lonely older people. 

Julie is happy to share her ideas and 

experience with anyone who might be 

interested.

For more information, contact:

Julie Curtis – Manager, Delamere House, 

Walton-on-the-Naze.  01255 85236

What’s Your News?

We are delighted to publicise Julie’s “Care 

4 Christmas” and will follow up the story on 

the website in the New Year.

In the meantime, what’s your news? We 

would love to hear what’s been going on in An Idea Whose Time 

Has Come? 

Last Christmas an older

person living alone spent 

Christmas as the guest of 

Delamere House in

Walton-on-the-Naze.  The 

Manager, Julie Curtis, who had the idea, 

called the experiment “Care 4 Christmas” 

and it was a huge success.  

The guest had a wonderful time and has 

since returned as a full time resident. Not 

only was one older person’s Christmas 

transformed, but the “good news” story in 

the local paper was great publicity for the 

home and a boost for the positive 

reputation of care homes in general. 

This year, Julie will have three Christmas 

guests.  As she points out, the cost to the 

home of offering someone a free stay for a 

couple of days, or even simply inviting 

them in for the day to share the festivities, 

is negligible, whilst the benefits, both to the 

guests and to the home, can be immense.  

would love to hear what’s been going on in 

homes across the county. Please do let us 

know about your ideas and activities and 

anything you would like to see included in 

the newsletter and/or on the website.

Please contact: 

Jan Lockyer on 01206 845131

jan.lockyer@essex.gov.uk or

Janet Russell on 01621 868984

russell.jm@btinternet.com

And Finally.....

we wish everyone involved in, interested 

in, or thinking of getting interested in, My 

Home Life Essex, a peaceful and 

enjoyable holiday season and a very 

happy and successful New Year!
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